Ombudsman
500 S. Grand Central Parkway - Las Vegas NV 89155

(702) 455-1046 - Fax (702) 382-5027
Toll Free 1-866-780-9541

MISSION STATEMENT

The mission of the Clark County Ombudsman for Dispute Resolution for
Children and Families is to track and report complaint trends for increased
accountability and to facilitate systemic improvements in the local child
welfare system.

The Ombudsman’s goal is to independently and impartially review and
resolve complaints made by citizens on the behalf of children involved with
the Department of Family Services.

“We join in the effort to protect our children by empowering our communities
through communication, education and resolution.”

Tisa N. Evans
Ombudsman
Dispute Resolution for Children and Families




